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Quick Guide 



1. Registration mail and login 
 
At first you will receive a registration mail showing the following details: 
 
Login-Seite: Link to the logon page of the webmailer (URL). 
User ID: Recipient’s User ID (i.e. your e-mail address). 
Password: Initial password received by phone from HASPA. 
 
Please follow the link and start the webmailer in your browser.  
 

 



2. Welcome page 
 
Please click on ‘Fortfahren’ (continue) in the WebMail section. 
 

 



3. Individual password 
 
Determination of a new password always valid for HASPA secure mails (6 – 15 characters allowed; 
( 0-9, a-z, A-Z and special characters - . _ + / = ? $   ) 
and select your language. 
 
 

 
 
 



4. Login 
 
Login with new password (refers to 1.). 
 

 
 
 
 

5. Select English language if already registered 
 
Select „Einstellungen/Benutzer“ and change „Sprache“ to „Englisch“. Confirm with „Speichern“. 

 



6. Forgot your password 
 
Start the webmailer in your browser. 
 
https://secure-mail.haspa.de/SecMail/main.jsp 
 
Click “Passwort vergessen?” 

 
 
 
 
 
Enter your email address and click "Anfordern" 

 
 
 
 
You will receive a new password via email. 

https://secure-mail.haspa.de/SecMail/main.jsp

